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• Legal Framework: Council Implementing Decision (EU) 2022/382 of 4 March 2022 establishing the

existence of a mass influx of displaced persons from Ukraine within the meaning of Article 5 of

Directive 2001/55/EC, and having the effect of introducing temporary protection

• According to decision of the CY Ministerial Council: Extends the scope of the Council’s decision for

Ukrainian refugees who arrived to Cyprus from 1st of February and not from 24 of February

provided in the relevant decision



Easier facilitation of the procedure

Applications are received at all District Immigration Offices of the Police and Asylum Service

Officers of the Asylum Service, Civil Registry and Migration Department and the

Immigration Police have been appointed in order to facilitate a one-stop-shop

Since day 1 an online procedure was established

Further support was requested by the EUAA

Extra function was created on the Computerised Asylum Service System (CASS)

Applying Temporary Protection in Cyprus

What we did



Decisions on applications for temporary protection are taken on the same day of

submission of application. Biometric resident permits are also issued by the Civil Registry

Department within three days from the granting of temporary protection status.

 The EUAA Operating Plan to Cyprus was amended in order to allow the provision of

support for the efficient management and examination of the applications for temporary

protection

The Deputy Ministry of Tourism is providing accommodation at a number of hotels for

Ukrainian nationals who have no place of residence, while a help-line has been

established on a 24-hour basis



Information leaflets have been prepared with the cooperation of the EUAA office in

Cyprus (in English, in Ukrainian, for UAMs)



The flow of Ukrainian refugees to Cyprus came in a period of large and disproportionate

migratory pressures.

The competent Services had to act quickly and efficiently with the same capacity

Coordination between competent Services

Those refugees who did not enter Cyprus within the set timeframe insisted to receive

temporary protection and did not wish to enter the asylum procedure

Digitalization of files is an on-going process

Number of minors arriving with relatives and not with parents had to be checked by the

Social Welfare Services.

Challenges



 Questions on procedure to be followed for persons wishing to travel to another MS or

coming to Cyprus from another MS where they enjoy TP

 Reporting of statistics. There was not a system in place from the beginning/data

gathering was performed manually

Challenges



Case Studies

 Not clear from the beginning how to handle cases such as:

 Ukrainian refugee with spouse of different nationality

 Refugees with double nationality

 Ukrainian refugee with spouse arriving to Cyprus outside the set timeframe

 Persons arriving from safe third countries but with permanent residence in

Ukraine



Data for Ukrainians up to 09/10/2022

Applications temporary Protection - Asylum Service 17058

Residence permits for Temporary Protection Holders - Civil Registry
and Migration department 11998

Regular arrivals - ΥΑΜ (Immigration Police) 55658

Departures - ΥΑΜ (Immigration Police) 41712

Residing in Cyprus 13946

Data and Figures
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THANK YOU FOR YOUR ATTENTION
Questions? 
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